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1-International organization for Standardization

2-International Electro technical Commission

3-International Organization for Legal Metrology (Organization International de Metrologie Legale)
4-Contact point

5-Codex Alimentarius Commission
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1- Business-to-consumer electronic commerce transactions
2- Personal digital assistant
3- Interfaces
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1-Promise
2-Provisions
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1-Responsiveness
2- Accountability
3- Legality
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1- Returning consumers

2- Internal site/platform system
3- Pre-transaction

4- Post-transaction
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[11] ISO 9241-151, Ergonomics of human-system interaction — Part 151: Guidance on
World Wide Web user interfaces

[12] 1SO 10003, Quality management — Customer satisfaction — Guidelines for dispute
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[14] ISO/IEC Guide 76:2008, Development of service standards — Recommendations for
addressing consumer issues

Y'Y



